Y/A\ORR
World Academy of Coaching

Enrollment Agreement

This enrollment agreement is written in simple English and contains Russian translation of World
Academy of Coaching (The Company) policies and is designed to be understood by readers whose first
language is not English. If you do not fully understand allof the terms and conditions of this agreement,
you have the right to obtain a clear explanation of all terms and conditions and all cancellation and refund
policies in your primary language.

Company’s Name and Address: World Academy of Coaching, Russian Federation, 121099, Moscow,
NovyArbat, 25-9.

Contact person: Aleksandra Gorbacheva
Phone:+79025134003

Email: solo_82@inbox.ru

Programs Descriptions

World Academy of Coaching provides Coaching Educational Program “Profession —Coach: Hero's
Journey”. This program is designed to obtain professional coaching education of the highest quality, be
able to learn 8 ICF core competencies and become a professional coach. Our program is based on 4
modules and full program consist of 128contact training hours.

Curriculum

We help coaches become FREE with their profession realizing their full potentialin their relationship with
themselves and other people around the globe.

We believe this education will become mutual space of development for students, trainers, mentors,
assessors etc. We act in respect with Ethics, Values, and Standards of ICF.

We want coaching skills to be useful to you in every part of your life. Our team will help you reach allof
your personal and professional coaching goals.

Program Start Date:
Program End Date:

Date by which you must exercise your right to cancel or withdraw:

Schedule of Payment
The total charge for an entire period of attendance (8 months) is $3500

Learning Materials are included in the program payment.
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The program payment can be done once in full or can be separated to each module payments.

THE COMPANY POLICIES AND STUDENT'S RIGHTS

General Disability Policy

World Academy of Coaching supports individuals
with disabilities and is committed to providing
disabled individuals access reasonable
accommodations. In addition, World Academy of
Coaching prohibits discrimination on the basis of
disability and ensures equal opportunity for all
qualified individuals with disabilities. World
Academy of Coaching is committed to providing
reasonable accommodations in compliance with
all local, state/territory, and federal laws.
Individuals with questions about this policy, or
who wish to request accommodation should
contact Aleksandra Gorbacheva
solo_82@inbox.ru

Able to accommodate learning disability:

Our goal is to create a learning environment which
meets the needs of each individual student. We
are able to accommodate a variety of learning
disabilities to make our program more accessible.
Please contact Aleksandra Gorbacheva
solo_82@inbox.rubefore enrolling to determine if
your needs can be met.

Individuals with questions about this policy should
contact Aleksandra Gorbacheva
solo_82@inbox.ru

O6wWan NoUTUKA B OTHOLIEHUUN UHBAINAOB
WorldAcademyofCoaching nogaepusaet noaei
C OrpaHUYEeHHbIMM BO3MOMKHOCTAMMU N CTPEMUTCS
npeaoCcTaBUTb OAAM C OrpaHUYEHHbIMM
BO3MOXHOCTAMM LOCTYN K Pa3yMHbIM
npucnocobaeHnam. Kpome Toro,
WorldAcademyofCoaching 3anpeLaet
ANCKPMMMHALUMIO NO NPU3HAKY MHBAANAHOCTU U
obecneymBaeT paBHble BO3MOMKHOCTU /151 BCEX
KBaNIMOUUMPOBAHHbIX INLL C MHBA/IMAHOCTLIO.
WorldAcademyofCoaching o6sa3yetcs
npeaoCTaBAATb PAa3yMHble NPUCNocobieHuns B
COOTBETCTBMM CO BCEMM MECTHBIMM 3aKOHAMM,
3aKOHaMW LWiTaTa/Tepputopun n deaepanbHbIMU
3aKOHamu. /lnua, y KOTOpbIX eCTb BONPOCHI MO 3TOW
NOAUTUKE UAWN KOTOPbIE XOTAT 3aNpoCcuTb
pa3MelLeHne, A0KHbI CBA3aTbCA C AJleKCaHA PO
lopbaueBoiisolo_82@inbox.ru

B0O3MOKHOCTU pasmeLLeHna au, C
Hecnoco6HOCTbIO K 06yueHUIo:

Hawa uenb — co3gaTb yuebHyto cpeay,
OTBEYAIOLLYI0 NOTPEOBHOCTAM KaXKL0ro OTAENbHOMO
yyeHUKa. Mbl MOXKeM y4yecTb pasninyHble
HapyLweHna obydaemoctu, 4Tobbl caenatb Hawy
nporpammy 6onee goctynHoi. MoxkanyicTa,
CBAMMTECH C ANleKcaHapoi
lfopbaueBoiisolo_82@inbox.runepes
perncrpaumei, 4ytobbl onpeaennTb, MOXKHO 1n
YA0B/IETBOPUTb BALIMM NOTPEBHOCTAM.

DElJ Statement

The ICF Global Board of Directors approved the ICF
Statement of Diversity, Inclusion, Belonging and
Justice in July 2020. Staff and volunteer leaders
from ICF’s six family organizations subsequently
cosigned the statement. This statement of
principles reflects a position we invite every ICF
Member, Credential-holder and accredited
provider to subscribe to.

ICF Members and Credential-holders live and work
in more than 140 countries and territories. ICF is a

3aaBneHue B OTHOLLUEHUU MHOr006pa3Mﬂ,
paBeHCTBa, UHKNIO3UBHOCTU U CNpPaBea/INBOCTU

nobanbHbI coBeT anpekTopos ICF ytBepann
3aasneHue ICF o MHOroobpasun, MHKNO3UBHOCTMH,
NPUHAANENKHOCTM U cnpaBegamsocTh B uone 2020
roga. Bnocneacrsum 10 3aaBneHUe nognucanm
COTPYOHWKU U MnAepbl BONOHTEPDI U3 LLIECTU
opraHu3auui cucrtemsi ICF.

YneHbl n obnagatenu ceptndmratos ICF KMBYT K
paboTator 6onee yem B 140 cTpaHax u




WORLD
ACADEMY
OF COACHING

YINC

vibrant global community committed to the
shared vision of making coaching an integral part
of a thriving society. Our mission is to lead the
global advancement of coaching. To do this, we
must reflect on our blind spots and be aware of
opportunities for improvement. We cannot ignore
the challenges that many coaches and coaching
clients face due to systemic problems in their
communities.

As members of the ICF community, we ascribe to
the core values of integrity, excellence,
collaboration and respect. The foundation of these
values is a shared commitment to diversity,
inclusion, belonging and justice.

We will place diversity, inclusion, belonging and
justice at the forefront of every decision we make
within our Association. As we continue the journey
toward our vision, we will recommit ourselves to
valuing the unique talents, insights and
experiences that every coach and client brings to
the world.

Non-Discrimination Policy

It is the policy of World Academy of coachingthat:
. e Recruitment and hiring of all personnel is
conducted without discrimination against any
individual with regard to race, age, religion, color,
creed, national origin, gender, sexual orientation,
gender identity, marital status, disability, or
veteran status.

. e All staff and personnel will not
discriminate against any employee or participant
because of race, age, religion, color, creed,
national origin, gender, sexual orientation, gender
identity, marital status, disability, or veteran
status.

o e All individuals are welcome to participate
regardless of race, age, religion, color, creed,
national origin, gender, sexual orientation, gender
identity, marital status, disability, or veteran
status.

o ¢ All employees, students, and other
participants should be able to enjoy an
environment free of discrimination and
harassment. This includes, but is not limited to,
discrimination or harassment in the areas of race,
age, religion, color, creed, national origin, gender,
sexual orientation, gender identity, marital status,

TeppuTtopusx. ICF — aTo akTMBHOE rnobanbHoe
€006 1LecTBO, NPMUBEPKEHHOE 0bLEMY BULEHWNIO
NpPeBpPaLLEHNA KOYYMHIA B HEOTbEM/IEMYHO YaCTb
npoueTatoLero obuwectsa. Hawa muceusa —
BO3r/1aBUTb FN0b6anbHOE pa3BUTME KOyYMHra. [ns
3TOrO Mbl SO/IKHbI 334YMATbCA O CBOUX CNEenbIX
30HaX M 0CO3HaTb BO3MOHOCTU A/1A YAYYLLIEHWA.
Mbl He MOXem UrHOPMpPOBaTb Npobaemsl, C
KOTOPbIMM CTa/IKUBAKOTCA MHOTME KOYUM U UX
KJMEHTbI M3-33 CUCTEMHbIX NPOob1em B CBOUX
coobluecTBax.

Kak uneHbl coobuiectsa ICF, Mbl npuaepxunsaemcs
OCHOBHbIX LLeHHOCTEMN YECTHOCTU, COBEPLLEHCTBA,
COTPYAHWNYECTBA U YBaXKeHUA. B ocHoBe 3TMX
LeHHOCTelM NexmT obLwan NpuBepHKeHHOCTb
pa3Ho0bpasnio, MHKA3NBHOCTY,
NPUHASNEKHOCTU U CMPaBea/IMBOCTU.

Mbl 6ynem cTaBuTb pasHoobpasue,
WHKAIO3UBHOCTb, MPUHAAJ/IEKHOCTb U
CNpaBeasIMBOCTb BO MNABY YI1a KaXX40ro peleHuns,
KOTOpOe Mbl NMPUHUMAEM B Hawel Accoumaumm.
Mo mepe TOro, Kak mMbl NPOAO/IKAEM MYTb K
Hallemy BUAEHUIO, Mbl BHOBb 0b6s3yemcs LieHUTb
YHUKaNbHble TanaHTbl, UAEN U OMbIT, KOTOPbIE
Ka*KOblM KOYY M KAWMEHT NPUHOCAT B MUP.

MonuTtnka He AUCKPUMUHALUU

MNonutnka WorldAcademyofcoachingsakniouaercs
B TOM, YTO:

e ¢ Habop 1 nprem Ha paboTy BCero nepcoHana
ocylectsaAaeTcs 6e3 Kakon-NMbo AUCKPUMMUHALLUN
No Npu3HaKy pacbl, BO3pacTa, pennrum, LuseTa
KOXW, BEPOMCNOBEAAHMUSA, HALLMOHANbHOrO
NPOUCXOXKAEHWSA, NOJA, CEKCYa/IbHON OpPUEHTALLMM,
reHaepHon NAEHTUYHOCTU, CEMENHOro
MONOMKEHWA, UHBAIMAHOCTN UAW CTaTyCa
BeTepaHa.

e ¢ Bce COTPYAHWMKM M NepcoHan He byayT
ONCKPUMMHUPOBATb COTPYAHUKOB UM YH4aCTHUKOB
M3-3a pacbl, BO3PACTa, PE/INMMM, LIBETA KOXKM,
BEPOMCMNOBEeAaHUSA, HALMOHAIbHOTO
NPOUCXOXAEHUA, NOJA, CEKCYa/IbHOM OpUEHTaLUK,
reHaepHoOn NAEHTUYHOCTU, CEMEMHOrO
MONOXKEHUA, UHBAIMAHOCTU MW CTATyCa
BeTepaHa.

e ¢ K y4yacTuto AOMNycKatoTcA BCe ML,
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disability, or veteran status. Our organization does
not and will not tolerate conduct by any employee,
student, volunteer, contractor, visitor, or vendor
which unreasonably interferes with an individual’s
ability to learn in a welcoming environment.

Participants who wish to report discrimination are
encouraged to follow the grievance policy outlined
on World Academy of coaching website. World
Academy of coachingwill promptly investigate all
claims and reports of inappropriate conduct.

He3aBUCUMO OT pacbl, BO3pacTa, PeMruu, LiBeTa
KOXW, BEPOMCMNOBEeAAHMA, HALMOHANbHOrO
NPOUCXOXKAEHMSA, N0N1a, CEKCYa/IbHON OPUEHTALLUN,
reHgepHoON MAEHTUYHOCTN, CEMEMHOTO
NONOXKEHWA, NHBANMAHOCTU MM CTaTyca
BeTepaHa.

e ¢ Bce COTPYAHUKM, CTYAEHTbI U apyrve
YYACTHUKMN AONKHbI UMETb BO3MOXHOCTb KUTb B
cpene, cBO6OAHOM OT ANCKPUMUHALMUMU U
AOMOraTefibcTe. ITO BKAOYAET, MOMUMO NPOYEro,
OVNCKPUMMHALMIO TN MPUTECHEHME NO NPU3HAKY
pachbl, BO3pacTa, Pe/irMn, LBETa KOXMU,
BEpOMCNoBeAaHMA, HaLMOHAIbHOTO
NPOUCXOXKAEHUSA, NONa, CEKCYa/IbHON OpUEHTALLUN,
reHaepHON NAEHTUYHOCTUN, CEMENHOIO
NOMIOXKEHWA, UHBANNMAHOCTN MM CTaTyca
BeTepaHa. Hala opraHM3auma He NPUEMNET U He
6yaeT TepneTtb noBegeHMe N06Oro coTpyaHuKa,
CTYAEHTA, BOIOHTEPA, NOAPSAAYMNKE, NOCETUTENS
WM NOCTaBLLMKA, KOTOPOEe HEOBOCHOBAHHO
NpPensTCTBYET CMOCOOHOCTN YEeNOBEKA YYUTHCA B
nobpoxenaTenbHON cpeae.

YyacTHMKaM, enatouwmm coobumuTs o
ANCKPUMUHaUMU, peKOMeHayeTca cneoBaTh
N3/10’KEHHOW NONIMTUKE PACCMOTPEHUA Kanoob,
N3N10XEHHOW Ha caliTe.
WorldAcademyofcoachingHesamepgnntenoHo
paccieayer Bce NpeTeH3nu n cooblieHus o
HeHaZNexKallem NnoBeaeHun.

Grievance Policy

World Academy of Coachingseeks to ensure
equitable treatment of every person and to
attempt to solve any grievances in a timely and fair
manner. Participants have the right to file a
grievance regarding presentation or content,
facility concerns, or instructor/faculty behavior. All
grievances will be addressed to the best of our
ability to prevent further problems. A
processforfilinggrievancescanbefoundbelow:

. e A participant should first attempt to
resolve the issue directly with the
educator/trainer, staff, or participant with whom
they have an issue. If participants are not
comfortable approaching the individual, they can
proceed to step 2.

o e |f participants are not comfortable

Monutuka paccmoTpeHusa Kanob

WorldAcademyofcoachingctpemutca obecneuntb
PaBHOE OTHOLLEHME K KaXKA0MY YeN0BEKY U
nonbITaTbCA PewmnTb Ntobble NpeTeH3nn
CBOEBPEMEHHO U CNpPaBeganBO. YYaCTHUKMU UMELOT
npaso NoaaThb Xanoby OTHOCUTENbHO
npe3eHTaLUMn AN COAEPKaHUA, Npobaem c
obopynoBaHMEM UK NOBEAEHUS
MHCTpYKTOpa/npenoaasaTeneit. Bece anobbl
6yayT pacCMOTPEHbI B MePY HaLLMX BO3MOXKHOCTEN
ONA NpeaoTBpaLLeHNs fanbHeNWwmMxX npobnem.
MopsaaoK Nogaum Kanob MoXKHO HAaTU HUXKe:

® ¢ YYaCTHMK A0/IKEH CHaYasla MonbITaTbCA
pewnTb Npobiemy HenocpeacTBEHHO C
npenoaasaTtesieM/MHCTPYKTOPOM, NMepcoHanom
WIN Y4aCTHUKOM, C KOTOPbIM Y HEFO BO3HMKNA
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approaching the individual with whom they have a
grievance, or are unable to resolve the issue
directly, participants should submit a written
grievance to the program manager within 3 days.
The program manager will review the issue and
talk to the student within 2 days of receiving the
complaint. The program manager will work with all
parties involved to resolve the issue.

. e |f a participant does not feel the issue is
resolved, a written request for an appeal should
be sent to World Academy of
coaching/Aleksandra Gorbacheva
solo_82@inbox.rufor review. This appeal should
include the original complaint and reason(s) the
participant is unsatisfied with the resolution
attempt(s). Appeals are reviewed and a written
response will be provided to the participant within
3 days. Allappealdecisionsarefinal.

npobnema. Ecim yqyacTHMKam Heyao0bHO
06pallaTbCA K YeN0BEKY, OHU MOTYT NepenTn K
wary 2.

e o EC/IM y4acTHMKaM Heyg06HO 0bpaLwaTbea K
YesIoBEKY, Ha KOTOPOrO Y HUX eCTb NPETEH3MA, UK
OHM HE MOTYT pewmnTb NPobaemy Hanpsamyio,
YUYACTHUKM A0NXKHbI NOAATb MUCbMEHHYIO Kanoby
PYKOBOAMTENIO NPOrpamMmbl B TedeHue 3 AHEN.
MeHegaKep NPOrpammbl PaccMOTPUT Npobiemy u
NMOroBOPWT CO CTYAEHTOM B TeYEHUe 2 AHel nocne
nony4eHua xanobbl. MeHegKep nporpammel
6yaet paboTaTb CO BCEMM BOBNEYEHHbBIMU
CTOPOHaMM g1 peleHuns npobiembl.

e o EC/1M yYaCTHUK CYMTaET, YTo Nnpobnema He
pelleHa, emy cneayeT HanpaBWUTb MUCbMEHHbIN
3anpoc Ha aneansaumio B
WorldAcademyofCoaching/Anekcangpa
Fop6aueBasolo_82@inbox.ruana paccmoTpeHus.
3Ta anennaumsa A0MMKHA BKAOYATb
NepBOHAYa/IbHYIO }KaNoby M NPUYKHbI, NO
KOTOPbIM Y4aCTHUK He yA0BNEeTBOPEH MOMbITKOM
(nonbiTKamu) paspelueHms cnopa. ObpalieHns
paccMaTpuBaloTCA U B TedeHue 3-x aHeM
YUYaCTHUKY NPeaoCTaBAAETCA MMCbMEHHbIN OTBET.
Bce pelweHus No anennaunam aBastoTca
OKOHYaTe/IbHbIMU.

Participation Policy

Success in our program requires full commitment
by all participants. By enrolling in this course,
participants agree to being fully present during all
sessions and participate to the best of their ability.
This includes arriving on time, abiding by the code
of conduct, and engaging in course activities.
Attendance

In order to provide you with the minimum
required training hours for certification, it is
important that you are present at all course
meeting.

If you have an emergency or become ill and are
not able to attend a coaching session, please
contact your instructor and World Academy of
coachingrepresentative Aleksandra Gorbacheva
solo_82@inbox.ru.

immediately. You will be expected to complete the
session materials, review the session recording,
and complete a coaching session outside the live
session to make up for the missed session.

MNonutnka yyactus

Ycnex B Hawen nporpamme TpebyeT NoaHoM
MPUBEPKEHHOCTM BCEX YYACTHUKOB. 3aMMCaBLLMCb
Ha 3TOT KYpPC, Y4aCTHMKM COrNaLlatoTCA NOAHOCTbIO
MPUCYTCTBOBATb Ha BCEX 3aHATUAX M y4aCTBOBATL B
Mepy CBOMX BO3MOXKHOCTeN. ITO BKAKOYAET B cebn
npubbITME BOBpems, cobntogeHne KoaeKkca
noBeAeHMA U y4acTue B y4ebHbIX MeponpUATUSX.
lNMocewjaemocmeo

YT106bI NPEeaoCcTaBUTb BaM MUHUMA/IbHO
HeobxoAMMoe KONMYECTBO YacoB 0by4eHns ann
cepTudUKaLUm, BaXKHO, YTODbI Bbl NPUCYTCTBOBA/IM
Ha Bcex cobpaHusX Kypca.

Ecnv y Bac BO3HMK/IA YpesBblYaiiHasA cUTyauma Uam
Bbl 3260/1€/1M 1 HE MOXKETE MPUCYTCTBOBATb HA
KOYY-CeCCUM, NoKanymncra, CBAXKUTECH C BaLIMM
WHCTPYKTOPOM W NMpeacTaBUTeIeM
WorldAcademyofCoaching AnekcaHapow
lopbauesoiisolo_82@inbox.ru.

HemeaneHHo. OXKnaaertcs, YTo Bbl U3yunTe
maTtepuanbl BebrnHapa, NpocMoTpuTe 3anunch
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If you need to miss more than (3) hours of the
course, you will have the option to work with the
instructor to cover the missed material at your
own expense or register for another course. If you
miss more than (1) hours of mentor coaching, you
will need to arrange and pay for individual mentor
coaching sessions to complete the required 10
hours of mentor coaching to satisfy the
International Coaching federation requirements.
Petitions to this policy are considered on a case-
by-case basis and must be submitted in writing to
the instructor and World Academy of Coaching.
Course Engagement

Our courses are designed to be interactive and
engaging for our participants. It is therefore an
expectation that you participate in course
activities, including dialogue with the course
instructor and peers, mock coaching activities, and
experiential learning exercises. If you are unable to
participate in an activity, please inform your
instructor as soon as possible. Please refer to the
code of conduct for additional details.

Code of Conduct

Participants are expected to conduct themselves in
a professional manner during all sessions.
Thisincludes, butisnotlimitedto:

. e Arriving on time to all sessions.

o ¢ Attending all live sessions and mentor
coaching sessions.

o ¢ Having your camera on for virtual live
sessions.

o e Participating fully in all sessions and

mentor coaching sessions. This includes being
prepared for the session, involving yourself in
discussions and activities, assuming responsibility
for your learning, and contributing to the learning
of others.

o ® Engaging in discussions with integrity
and honesty.

o ¢ Being respectful of your fellow
participants and instructors, including silencing
your cell phone, not texting, and other disruptive
behaviors.

o ® Embracing diversity and inclusion while

BeOMHapa M NpoBeaeTe KOYYMHIOBYHO CECCUIO 3a
paMKammn BebMHapa, 4ToObl KOMMNEHCUPOBATD
NpPonyLUEeHHbI BEOMHAP.

Ecnu Bam Hy*KHO nponycTuTb bonee (3) yacos
Kypca, y Bac byaeT BO3MOXKHOCTb NopaboTaTh C
MHCTPYKTOPOM, YTObbI 3aMONHWUTb MPONYLLEHHbIN
MmaTepwuan 3a CBOM CYET, MW 3aPErncTpupoBaThCA
Ha apyron Kypc. Ecam Bbl nponyctute 6onee (1)
4acoB MEHTOPMHIA, BaM HYXKHO byaeT
OpraHn3oBaTb ¥ ONAATUTb UHAMBUAYA/bHbIE
MEHTOPUHIK, YTOObI 3aBEPLINTL Heobxoanmble 10
4acoB MEHTOPMHIa B COOTBETCTBUM C
TpeboBaHnamn MexayHapoaHon deaepaumm
KOYUMHra.

XopaaTtancrea 06 3ToM NOANTUKE paccmaTpuBatoTca
B KaykJ0OM KOHKPETHOM C/ly4ae M OJIKHbI 6bITb
npeacTaB/ieHbl B MTMCbMEHHOM BUAE MHCTPYKTOPY
n B WorldAcademyofcoaching.

BoBneyeHHOCTb Ha Kypce

Hawm Kypcbl pa3paboTaHbl TaK, 4Tobbl 6bITh
MHTEPaKTUBHbIMW M YBAEKATENbHbIMU 417 HAWMWX
y4acCTHUKOB. [103TOMY OXKMZAETCA, YTO Bbl byaeTe
y4acTBOBATb B MEPONPUATUAX Kypca, BKOYasA
AManor c UHCTPYKTOPOM Kypca U Kosineramm,
NPaKTUKYKOYYMHIa U NpaKTuyeckme obyyatowme
ynpakHeHus. Ecnu Bbl He MOXKeTe NPUHATL
y4yactme B MEpPONpUATMN, NOXKANymncTa, cooblumre
06 3TOM CBOEMY MHCTPYKTOPY KaK MOMHO CKOpee.
JononHutenbHble CBeAEHMS CM. B KOLEKCE
noseaeHums.

Kopekc nosegeHus

OKnpgaeTca, YTO YY4aCTHMKM ByayT BecTu cebs
npodeccnoHanbHO BO Bpems BCEX CecCuit. ITo
BK/IOYAET, HO He OorpaHnYMBaeTca:

e ¢ [IpUX0ANTL BOBPEMS HA BCE CECCUM.

e ¢ [locelLeHNe BCEX KMBbIX CECCUM U
MEHTOPWHIOB.

e o BKtOYMTE Kamepy 418 BUPTYasIbHbIX KUBbIX
BebMHapOoB.

e ¢ [lo/IHOE y4acTUE BO BCEX CECCUAX M MEHTOPUHT
CeccuAx HacTaBHMKa. ITO BK/IKOYAET B cebs
NOArOTOBKY K CECCMM, y4aCTUE B OOCYKAEHUAX U
MEpPONPUATUAX, NPUHATUE Ha cebs
OTBETCTBEHHOCTM 3a CBOE 0by4YeHue 1 yyacTue B
obyyeHumn gpyrmx.
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respecting the dignity and humanity of others.

e ¢ [106pOCOBECTHOE M YECTHOE yYacTue B
LOUCKYCCUAX.

® © YBaAXXNUTE/IbHO OTHOCMTLCA K APYrMM
YYaCTHUKaM M MHCTPYKTOPaMm, B TOM YnC/ie
OTK/I04aTb 3BYK MOBM/IbHOTO TenepoHa, He
OTNPaBAATb TEKCTOBbIE COOBLLEHMA 1 CoBEpLLaTb
Apyrue AencTens, Hapyluatowme nopaaoK.

e o[IpuHATME Pa3HOOBPa3MA N UHKNHO3UBHOCTM
Npu yBa*KeHMN 4OCTOMHCTBA M YE/10BEYHOCTH

APYruX.

Partial Completion Policy
Will offer credit for partial completion of a course

World Academy of coachingwill offer credit for
partial completion of a course. The number of
hours awarded will depend on the number of
hours of curriculum received. If you are interested
in receiving partial credit for a course in which you
are currently or were previously enrolled, please
contact Aleksandra Gorbacheva
solo_82@inbox.runo more than 3 days after the
course has ended. Please include details about the
course in which you were enrolled, the number of
credit hours you are seeking, and any additional
relevant information. If approved, you will receive
a certificate of credit from World Academy of
coachingindicating the number of training hours
completed.

MonAnTUKa YacTMYHOro 3aBepLueHusn

Mpeanaraet 3a4eT YacoB 3a YaCTUYHOE
3aBepLUeHMe Kypca

WorldAcademyofcoaching npeanoxut 3auet
4acoB 3a YaCTUYHOE 3aBepLUEHME Kypca.
Ko/inuyecTBo HaunCAEHHbIX YacoB byaeT 3aBUCETb
OT KOJIMYECTBA NOY4EHHbIX YAacoB y4YebHOW
nporpammsl. Ecan Bbl 3anHTEpecoBaHbl B
YaCTMYHOM 3a4eTe Kypca, Ha KOTOpbIN Bbl B
HacTosLee Bpemsa UAKN paHee Bblav 3a4MCieHbl,
CBAXKUTECb C AneKkcaHapon
lfopbaueBoiisolo_82@inbox.ruHe nosaHee, Yem
yepes 3 AHel Nocne OKOHYaHMA Kypca.
Moxanyiicra, BKAOYMTE NoApobHY0 MHPOpMaLLMIO
0 Kypce, Ha KOTopbIi Bbl Obl/IM 3a4MCEHDI,
KOJIMYECTBO 3a4ETHbIX YAaCOB, KOTOPbIE Bbl XOTE/N
6bl NONYYUTb, U NOOYI0 AONOAHUTENBHYIO
CoOTBETCTBYOLLYIO MHbOopMaLmio. B ciyyae
04,06peHMA Bbl NOJIyYMTE 3a4ETHbIV CepTUOUKAT OT
WorldAcademyofcoaching c ykasaHnem
KOJIMYECTBA NPOMAEHHbIX YacoB 0byYeHus.

Payment/Fees Policy

All registrations are secured on a first-come, first-
served basis. Your registration in a course is
dependent upon receipt of full payment. We
accept payment by credit card. All payment will be
in (Rub/US Dollars).

Refund Policy

Cancellation of a course must be made a minimum
of 5 business days prior to the course to be eligible
for a full refund. Cancellations made less than 5
days before the course are not eligible for a
refund. Written notice of cancellation shall be
effective on the date the withdrawal is received by

Monutuka onnatbl/c6opos

Bce perucTpaummn obpabaTbiBatoTcs B nopsagKe
KUBOM oyepegm. Bawa permcrpaums Ha Kypc
3aBMCUT OT NONYYEHMS NOAHOW onAaTbl. Mbl
NpMHMMaeMm onaaty no Kapte. Bce nnatexku
[OKHbI 6bITb B Anpxamax/pybaax/monnapax.
Monutuka sossBparta

OTMeHa Kypca f0/1KHa bbITb caenaHa Kak
MUHUMYM 3a 5 paboumx gHeln A0 Kypca, YTobbl
MMeTb NPaBO Ha MOJIHbIN BO3BpaT cpeacTs. Mpu
OTMeHe MeHee YeM 3a 5 aHel 4o Kypca Bo3BpaT
CpeAacTB He npousBoamMTca. MUcbMeHHoe
yBefomM/ieHne 06 aHHY/IMPOBAHMM BCTYNAET B CUTY
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World Academy of coaching. Refunds will be
made within 5 days following receipt of
cancellation or withdrawal requests.

Registration Modifications

Modifications to registration, including
substitutions of participants or transfer of course
dates, must be completed at least seven days
before the program date. Participants may contact
World Academy of coachingto modify their
registration at solo_82@inbox.ruCourse changes

will be allowed as long as there are spots available.

C AaTbl NOJIy4eHUsA aHHYIMPOBAHMA
WorldAcademyofcoaching. Bo3spat byaet
npousBeaeH B TeyeHne 5 aHel nocse nonyyeHus
3anpoca Ha OTMEHY UM CHATUE CPeaCTB.
MN3meHeHUA peructpaumm

MN3meHeHUn B perucrTpaumm, BKIo4as 3aMeHy
YYaCTHMKOB W/IM NEPEeHOC AaT Kypca, A0JIXKHbI
6bITb BHECEHbI HE MEHEE YEM 33 CEMb AHEN A0
4aTbl MPOrpammbl. Y4aCTHUKM MOTYT CBSA3aTbCA C
WorldAcademyofcoaching, 4Tobbl U3MeHUTb CBOIO
pernctpauumto, no agpecy solo_82@inbox.ru.
MN3meHeHUa Kypca byayT paspelleHbl 40 Tex nop,
MoKa ecTb cBO6OAHbIE MecTa.

Transfer of Credit Policy

Will accept partial credit from other
organizations or programs

If you have completed a Level 1 program at
another organization, we will apply your
completed credit hours to your Level 2 program.
You must provide documentation of your Level 1
completion, including the organization, number of
hours completed, completion certificate, and

contact information for the organization or trainer.

You may be asked for additional details or
documentation on an as-needed basis. Please
contact Aleksandra Gorbacheva
solo_82@inbox.rufor more information.

MonutuKa 3a4yerta yacos
Mbl NpUHMMaeM YacTUUHbINM 3a4eT YacoB OT
APYrux opraHusauui uam nporpamm

Ecnu Bbl NpowaM nporpammy ypoBHs 1 B apyroi
OopraHusauumM, Mbl MPUMEHMM BalK
oTpaboTaHHble KpeaUTHbIE Yachl K BaLLe
nporpamme ypoBHs 2. Bbl LO/KHbI NPeaocTaBUTb
OOKYMEHTauMo 06 OKOHYaHUK YPOBHSA 1, BK/OYan
OpraHn3aLuio, KOJIMYECTBO NPONAEHHbIX YaCcoB,
cepTMdMKaT 06 OKOHYAHUM N KOHTAKTHYHO
MHPOPMaLMIO OPraHN3aLMK UM MHCTPYKTOpA.
Mpn HeobxoAMMOCTM Bac MOryT MOMPOCUTbL
npeaocTaBmTb AONOJHUTENbHYO MHPOPMaLUmio
NN OKYMeHTauuto. MoxanyicTa, CBAXKUTECH C
AnekcaHpapoit lopbauesoiisolo_82@inbox.ruans
noay4yeHuna AoNoSHUTENbHOW MHGOopMaunn.

lliness Policy

In order to provide you with the minimum
required training hours for certification, it is
important that you are present at all course
meetings. If you have an emergency or become ill
and are not able to attend a coaching session,
please contact your instructor and World
Academy of Coaching representative Aleksandra
Gorbacheva solo_82@inbox.ruimmediately. You
will be expected to complete the session
materials, review the session recording, and
complete a coaching session outside the live
session to make up for the missed session.

If you need to miss more than 3hours of the
course, you will have the option to work with the
instructor to cover the missed material at your
own expense or register for another course. If you

MonutnkKa B oTHOWEHUM BonesHel

YT106bI NPEegocTaBUTb BAM MUHUMA/IbHO
HeobXxoAMMoe KoM4ecTBo YacoB obydeHus ana
cepTudUKaLUm, BaXKHO, YTODObI Bbl MPUCYTCTBOBA/IM
Ha Bcex cobpaHuax Kypca. Ecam y Bac BO3HMKAA
ypesBblyaliHaa CUTyauma v Bbl 3abonenn n He
MOMKETe MPUCYTCTBOBATb HA KOy4Y-ceccum,
HeMeZNeHHO CBAMKMUTECH C BalUMM MHCTPYKTOPOM U
npeacrasuTenem
WorldAcademyofCoachingAnekcaHapoit
lfopbaueBoiisolo_82@inbox.ru. Oxxngaetcs, 4To
Bbl M3y4nTE MaTepuanbl BebUHapa, NpocmoTpuTe
3anucb BebMHapa 1 NpoBedeTe Ceccuio BHE
BebmHapa, 4Tobbl KOMNEHCUPOBATL NPONYLLEHHbIN
ceaHc.

Ecnv Bam Hy»HO nponyctntb 6onee 3 4yacos Kypca,
y Bac 6yaeT BO3MOXKHOCTb NopaboTaThb ¢
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miss more than 1hours of mentor coaching, you
will need to arrange and pay for individual mentor
coaching sessions to complete the required 10
hours of mentor coaching to satisfy the
International Coaching Federation requirements.
Petitions to this policy are considered on a case-
by-case basis and must be submitted in writing to
the instructor andWorld Academy of Coaching.

MHCTPYKTOPOM, YTODbI 3aMOHWUTL MPOMNYLLEHHbIN
MmaTepwuan 3a CBOM CYET, UK 3aNnCcaTbCa Ha ApYrow
Kypc. Ecnv Bbl nponyctute 6onee 1 Yaca KoyumHra
C HaCTaBHMKOM, BaM HY}KHO ByaeT opraHM30BaTb U
onAaTUTb UHAMBUAYANbHbIE 3aHATUSA C
HaCTaBHMKOM, YTObObI 3aBEPLUNTL HEOBXOANMbIE
10 YacoB MEHTOPWMHIA C HACTAaBHWKOM B
COOTBETCTBMU C TpeboBaHMAMMN MexayHapoaHOM
depepaumm KoydmHra.

XopaaTtancrea 06 3ToM NOUTUKE paccmaTpuBatoTca
B KayX0OM KOHKPETHOM C/ly4ae M SOJIKHbI ObITb
npeacTaB/ieHbl B MMCbMEHHOM BUAE UHCTPYKTOPY
n 8 WorldAcademyofCoaching.

Statement on Ethics, Integrity, Transparency

As an ICF Accredited provider, our organization
adheres to and emphasizes the International
Coaching Federation Code of Ethics. The ICF Code
of ethics describes the ICF core values, ethical
principles, and standards of behavior for all ICF
professionals. Meeting these ethical standards of
behavior is the first of the ICF core coaching
competencies. You can read more about the ICF
Code of Ethics here
https://coachingfederation.org/ethics/code-of-
ethics

Additionally, World Academy of Coaching

commits to acting with integrity and transparency.

We hold ourselves and our participants to the
highest level of integrity and strive to be as
transparent as possible by explicitly stating
measures being taken to provide programs in an
ethical manner. We do not believe in using
manipulative or dishonest sales tactics and strive
to provide a safe and ethical sales process.
Further, we work to provide fair and equitable
pricing for all programs to ensure access and
quality of coaching education.

3anBneHue 06 3TUKe, AOBPOCOBECTHOCTH,
NpO3payvyHOCTH

Kak npoBangep ycayr, akkpegmtoBaHHbIn ICF,
Halwa opraHmnsauma npuaepkmseaetca Kogekca
3TMKN MexayHapoaHon peaepaumm KOyYnHra u
nogyvyepkmsaet ero. Kogekc atnku ICF onucbiBaet
OCHOBHble LeHHocTH ICF, aTnyeckme npuHLMNIbI U
CTaHAapTbl NOBeAeHMA ana BCcex NpodeccnoHanos
ICF. CooTBeTCTBME STUM ITUYECKMM CTaHOAPTaM
noBeaeHuA ABNAETCA NEPBON U3 OCHOBHbIX
KOYy4MHroBbIx KomneteHuuit ICF. MoapobHee o
Koaekce aTnku ICF MOXHO npoumnTaTh3gecs:
https://coachingfederation.org/ethics/code-of-
ethics

Kpome Toro, WorldAcademyofCoaching 06s3yetca

OEeNCTBOBATb YECTHO M NPO3payHo. Mbl
NpUAEPKMBAEMCA CAMOrO BbICOKOrO YPOBHSA
YeCTHOCTM B OTHOLLEHUU ceba 1 Hawmnx
YUYaCTHUKOB M1 CTpeMUMCA BbITb KaK MOXHO 6onee
NpPO3payHbIMU, NPAMO 3aABAAA O MepaXx,
NPUHMMaEMbIX ANA NPeAOoCTaBAeHNA NPOrpPamm B
COOTBETCTBMM C 3TUYECKUMU HOPpMaMU. Mbl He
BEPUM B UCNONb30BaHWUE MAaHUNYNATUBHON UK
HEYEeCTHOW TaKTUKM NPOLAK U CTPEMUMCS
obecneunTb 6€30MacHbIN U STUYHBIN Npouecc
npogax. Kpome Toro, mbl paboTaem Hag, Tem,
yTob6bI 0HECNEeUNTL CNpaBeaauBblie 1
CnpaBea/iMBble LieHbl Ha BCe NPOrpammbl, YTOObI
obecneynTb AOCTYNHOCTb M Ka4ecTBO
KOy4mMHroBoro obpasosaHus.

Additional Question
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Any questions a student may have regarding this enrollment agreement may be directed to the
Company’s representative:

Company’s Name and Address: World Academy of Coaching, Russian Federation, 121099, Moscow,
NovyArbat, 25-9.

Contact person: Aleksandra Gorbacheva
Phone: +79025134003

Email: solo 82@inbox.ru

“Il understand that this is a legally binding contract. My signature below certifies that | have read,
understood, and agree to my rights and responsibilities, and that the institution’s cancellation and refund
policies have been clearly explained to me.”

Student Signature

Date

Student Printed Name

Authorized Employee Signature

Date

Employee Printed Name and Title
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